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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 1 03(a). 

Claims 1-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kaish et al. (US Pat# 5,633,924, cited by applicant) in view of Miloslavsky (US Pat# 
6,289,094) or Charalambous et al. (US Pat# 5,530,744). 

Regarding claim 1, Kaish teaches in (cols. 3-5 and figs. 2-3) a telecommunication 
system for call queuing utilization information in an intelligent network comprising: 

receiving a plurality of calls to access subscriber line; 

placing each received call in a queue associated with the subscriber if the line is 
busy, the queue implemented within the network; 
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collecting queue utilization information about each queued call and generating a 
record and generating call statistics based on queue information in (see col.6). 

Kaish fails to teach gathering and formatting statistics information using an 
element associated with an element associated with the SCP system or intelligent 
peripheral means in detail. 

Miloslavsky teaches an advanced intelligent network wherein call queue 
information can be gathered and compiled as statistics by an element associated with 
the SCP which could be an intelligent peripheral in (see col. 9 line 64-col. 10 line 12, 
col. 1 1 lines 27-38, lines 56-63, col. 12 lines 10-38). 

Charalambous et al. teaches a method and system for dynamic customized call 
routing comprising of switches, NCP or SCP and the capability of gathering call queue 
statistics using SCP elements in (see fig. 2 and col. 15). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of either Miloslavsky or 
Charamboulous thus making it possible to gather network resources performance and 
to make changes, if necessary to increase call revenue. 

Regarding claims 2-5, see the explanation as set forth regarding claim 1 . 

Claims 6-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kaish et al. (US Pat# 5,633,924) in view of Miloslavsky (US Pat# 6,289,094) or 
Charalambous et al. (US Pat# 5,530,744) and further in view of Cox (US Pat# 
6,011,838). 
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Regarding claims 6-8, the combination fails to teach enabling a client to access 
traffic or usage data over the internet. 

Cox teaches a process and system for measuring usage measurement wherein a 
subscriber can access or receive usage data over the internet in (see col. 10). 

Therefore, it would have bee obvious to one of ordinary skill in the art at the time 
the invention was made to incorporate the teaching of Cox into that of the combination 
thus making it possible to study traffic information associated with one's telephone 
number and take measures if needed to maximize efficiency and utilize resources 
effectively. 

Claims 6-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kaish et al. (US Pat# 5,633,924) in view of Miloslavsky (US Pat# 6,289,094) or 
Charalambous et al. (US Pat# 5,530,744) and further in view of Hartmeier (US pat# 
5,864,616). 

Regarding claims 6-8, the combination fails to teach enabling a client to access 
traffic or usage data over the internet. 

Hartmeier teaches a system and method for providing call statistics in real-time 
comprising of being able to receive usage information remotely over a TCP/IP 
communication system in (see disclosure). 

Therefore, it would have bee obvious to one of ordinary skill in the art at the time 
the invention was made to incorporate the teaching of Hartmeier into that of the 
combination thus making it possible to study traffic information associated with one's 
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telephone number and take measures if needed to maximize efficiency and utilize 
resources effectively. 

Claims 9-1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miloslavsky (US Pat# 6,289,094) in view of Kaish et al. (US Pat# 5,633,924). 

Regarding claim 9, Miloslavsky teaches a system for reporting utilization of 
subscriber line call queues, the system comprising of a plurality of intelligent peripherals 
wherein each implements at least one call queue with at least one SCP in 
communication with intelligent peripheral and a data server in communication with the 
SCP in (seefig.2B, column 12, col. 11 lines 56-63, col. 9 line 64-col.10). 

Miloslavsky fails to teach implicitly the various type of information which can be 
gathered and stored. 

Kaish teaches a telecommunications network with integrated call distribution 
wherein usage information can be gathered and stored including agent queue 
information and call waiting queue information in (see fig. 2). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of kaish into that of Miloslavsky 
thus making it possible to gathered information about a plurality of resources and to 
make modification, if necessary. 

Regarding claim 10, The combination including Kaish teaches a queuing 
functionality of the ACD network control point as shown in (fig. 2, elements 70 and 72) 
and call placing function, as in column 5 lines 40-58. 
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Regarding claim 1 1 , The combination teaches data distributor unit for gathering 
information about call processing. 

Claims 12-15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miloslavsky (US Pat# 6,289,094) in view of Kaish et al. (US Pat# 5,633,924) and further 
in view of Hartmeier (US pat# 5,864,616). 

Regarding claims 12-15, the combination fails to teach enabling a client to 
access traffic or usage data over the internet. 

Hartmeier teaches a system and method for providing call statistics in real-time 
comprising of being able to receive usage information remotely over a TCP/IP 
communication system in (see disclosure). 

Therefore, it would have bee obvious to one of ordinary skill in the art at the time 
the invention was made to incorporate the teaching of Hartmeier into that of the 
combination thus making it possible to study traffic information associated with one's 
telephone number and take measures if needed to maximize efficiency and utilize 
resources effectively. 
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Claims 12-15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miloslavsky (US Pat# 6,289,094) in view of Kaish et al. (US Pat# 5,633,924) and further 
in view of Cox (US Pat# 6,01 1 ,838). 

Regarding claims 12-15, the combination fails to teach enabling a client to 
access traffic or usage data over the internet. 

Cox teaches a process and system for measuring usage measurement wherein a 
subscriber can access or receive usage data over the internet in (see col. 10). 

Therefore, it would have bee obvious to one of ordinary skill in the art at the time 
the invention was made to incorporate the teaching of Cox into that of the combination 
thus making it possible to study traffic information associated with one's telephone 
number and take measures if needed to maximize efficiency and utilize resources 
effectively. 

Claims 16,17 and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Miloslavsky (US Pat# 6,289,094) in view of Kaish et al. (US Pat# 5,633,924). 

Regarding claim 16, Miloslavsky teaches an advanced intelligent system 
comprising of an intelligent peripheral which reads on either element (330) or the T- 
server/sat (207 or 270) and a service control point which collect queue utilization 
information in (see col. 12 lines 5-21). Furthermore, statistical data can be generated. 

Miloslavsky fails to teach implicitly the various type of information which can be 
gathered and stored. 
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Kaish teaches a telecommunications network with integrated call distribution 
wherein usage information can be gathered and stored including agent queue 
information and call waiting queue information in (see fig. 2). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of Kaish into that of 
Miloslavsky thus making it possible to gathered information about a plurality of 
resources and to make modification, if necessary. 

Regarding claim 17, the combination including Kaish anticipates the claimed 
limitations based on the teaching of queuing functionality of the ACD network control 
point, connecting the subscriber and the caller at the central switch and determination of 
subscriber line being idle. 

Regarding claim 19, The combination teaches the claimed subject matter. 

Claims 20-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miloslavsky (US Pat# 6,289,094) in view of Kaish et al. (US Pat# 5,633,924) and further 
in view of Cox (US Pat# 6,01 1 ,838). 

Regarding claims 20-23, the combination fails to teach enabling a client to 
access traffic or usage data over the Internet. 

Cox teaches a process and system for measuring usage measurement wherein a 
subscriber can access or receive usage data over the internet in (see col. 10). 

Therefore, it would have bee obvious to one of ordinary skill in the art at the time 
the invention was made to incorporate the teaching of Cox into that of the combination 
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thus making it possible to study traffic information associated with one's telephone 
number and take measures if needed to maximize efficiency and utilize resources 
effectively. 

Claims 24 and 25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Kaish et al. (US pat# 5,633,924) in view of Miloslavsky (US Pat# 6,289,094) or 
Charalambous et al. (US Pat# 5,530,744). 

Regarding claim 24, Kaish teaches an advanced intelligent network in (see fig. 1) 
with elements 46, 48, 50, 16 and 20. Furthermore, Kaish teaches an intelligent 
peripheral (ACD network control point, 46) in communication with switches 16, 18, 20, 
22,24 and 26 and network control point 48 and signal transfer point anticipates SCP. 
The TAT and NEL functionality are anticipated by call waiting and agent queue 
functions of the ACD terminal. The queue functionality of the ACD network control point 
as shown in (see fig. 2, elements 70 and 72 and call placing function in column 5 lines 
40-58) anticipates IP in communication with the SCP regarding status of subscriber 
being idle for instance. Furthermore, according to (see col. 3 line 44-col. 40 that the 
SCP and IP (ACD NCP) would be in communication to controlling call completing calls 
and other information including send messages through a switch to update a call queue. 
Furthermore, call queue information can be gathered based on collected information. 

Kaish fails to teach gathering and formatting statistics information using an 
element associated with an element associated with the SCP system or intelligent 
peripheral means in detail. 
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Miloslavsky teaches an advanced intelligent network wherein call queue 
information can be gathered and compiled as statistics by an element associated with 
the SCP which could be an intelligent peripheral in (see col. 9 line 64-col. 10 line 12, 
col. 1 1 lines 27-38, lines 56-63, col. 12 lines 10-38). 

Charalambous et al. teaches a method and system for dynamic customized call 
routing comprising of switches, NCP or SCP and the capability of gathering call queue 
statistics using SCP elements in (see fig. 2 and col. 15). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate the teaching of either Miloslavsky or 
Charamboulous thus making it possible to gather network resources performance and 
to make changes, if necessary to increase call revenue. 

Regarding claim 25, the combination teaches TAT and NEL in the form of call 
waiting and agent queue functionality. 

Allowable Subject Matter 

Claims 18 and 26 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to REXFORD N BARNIE whose telephone number is 
(703)306-2744. The examiner can normally be reached on M-F 9:00-6:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, CURTIS KUNTZ can be reached on (703) 305-4708. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
PRIMARY EXAMINER 



REXFORD BARN IE 
10/29/04 
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PRIMARY EXAMINER 



